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1 Middle Management - Team Building Activities : GM Congress and Events & Rethink
Business Lab
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bile Customer Experi-
ence, Video-based chat,
= The rise of the Internet
of Things (wearables)

9 Personalized

Customer Service :
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09:00-09:10 Bt lqW CWOUTLRGEt Tt | P Warkelirg & EustbniefExperience Consultant Greece,
BPTWnUNK Middle Eastp WP BUt f POTZ DPKRZIt a&. 8., bObQ
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09:40-10:25 CWdBP3II NIt QqUWas@OKOWp ANt 2VTAL pWP Pzt pqTqt fuLe |
Opening Keynote QUZOUPTqMIBBE p WP [ &f BU] BB ¢
«UZ t3 200t 01 PT OZ- EXperi@@ial CudtdnecSErTidd»
10:25-10:55 Pt pQt b O @ahdghgDirector, GIK Hellas
Yioteuw «Retail Trend Monitor 2015»

To Retail Trend Monitor 2015 WU'Z 1+ TO U] ZTUWt Q U UG &TDB LI BORROE!
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10:55 011:25 Coffee Break

11:25-11:55 PPut ROt DbFAOXAPpIHANE kt [ 2qlUUt 23T e«T2WOPpIz & BTnnil
«Internal customer service: Our employees as ambassadors»

11:55-12:25 CWBO31I nPIt EOKKIWIDY 1 pOtf P2np & BUPpZP2L2t Wi, dPHh
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12:25-13:05 Peter Economides, Brand Strategist - President, Felix BNI
Keynote Speaker «Tradition meets innovation in Greece»
13:05-14:05 Lunch Break
14:05 815:00 Polle de Maagt, Senior Social Media Strategist & Consultant,
International Speaker  «We need to rethink customer service»
15:00-15:30 2TPO31 W CWl WBUE|ER& & MInE TFainer, Reframe
«From Customer Care to Customer Dare!»
15:30-15:45 Coffee Break
15:45-16:25 d Ot ®W.C.K.S. (Dialogue & Understanding Communication with Knowledge & Solutions):

QIRTwlZ2qt C&pO®t ®BABWN] PkR, BP3InZt €TPETPlinpsz
«WrPezt 200t Ul WpEt PPpKt nPW OTuW]l PTEt qOKa2ZTt BTULUf O
ozretwt Pt fOuwaPpKt fuLe O2WRRWpEtPp32 fl1za0L2 OUtR

16:25-16:55 Live «UX Experts» Website Analysis
Customer Service Goes Online!
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Ttqe OOUOPIt W w{kTfq UZT UlZITUK{=ZTe:
8710060t KuvzTe:
9f KRPxt DBRORIPHAL, =BleefdgqT2t k¢t ,
BPt 22Qt Cuwiped J o Htdio
BP31nZt GuW] WNeWBUsihepsdirector, ForestView
oTa2f 3134 @P: [ 2f L2 EQdEerE Director, MyShoe.gr
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Polle de Maagt, Senior Social Media
Strategist & Consultant
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Partner, Rethink Business Lab

d Ot ®W.CK.S.

(Dialogue & Understanding Communication

with Knowledge & Solutions)
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Peter Economides , Brand Strategist
- President, Felix BNI

Live «UX Experts» Website Analysis
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