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ƁƤƜ 6Ƣ ƬƮƧƠưƙ ưƪƩƧƤƗ ƭƩ ƂƦƦƢƧƤƥƵ 
ƆƧƬƭƤƭƩƶƭƩ ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ 
(ƂƆƂƍ), ÙƪƜƞÕƜƭƩÙƩƚƢƬƠ ƭƢƧ ƐƠƦƠƭƙ 
ſÙƩƧƩÕƙƫ ƭƲƧ ƂƣƧƤƥƷƧ ƀƪƜƝƠƚƲƧ 
ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ ƬƭƩ ƉƘƞƜ-
ƪƩ ƉƩƮƬƤƥƙƫ ſƣƢƧƷƧ, ƭƢƧ ƍƘÕÙƭƢ 
17 æƠƥƠÕƝƪƚƩƮ 2015 ƥƜƤ ƝƪƗƝƠƮƬƠ 
ƠƭƜƤƪƠƚƠƫ ÙƩƮ ƜÙƘƟƠƤƨƜƧ ƠƨƜƤƪƠƭƤƥƵ 
ƘƪƞƩ ƬƭƩƧ ƭƩÕƘƜ ƭƢƫ ƠƨƮÙƢƪƘƭƢƬƢƫ 
ÙƠƦƜƭƷƧ, ƥƜƣƤƠƪƷƧƩƧƭƜƫ ƭƜ ƂƣƧƤƥƗ 
ƀƪƜƝƠƚƜ ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ Ʋƫ 
ƭƩƧ ÙƦƘƩƧ ƜƨƤƵÙƤƬƭƩ ƣƠƬÕƵ, ÙƩƮ 
ƬƥƩÙƵ ƘưƠƤ ƧƜ ÙƪƩƲƣƙƬƠƤ ƭƢƧ ƠƮƞƠƧƙ 
ƗÕƤƦƦƜ, ƭƢƧ ÙƪƩƝƩƦƙ ƧƠƲƭƠƪƤƬƭƤƥƷƧ 
ÙƪƜƥƭƤƥƷƧ ƥƜƤ ƭƢƧ ƜƧƜƞƧƷƪƤƬƢ ƜƯƩ-
ƬƤƲÕƘƧƲƧ ƬƭƠƦƠưƷƧ ƬƭƢƧ ƠƨƮÙƢƪƘ-

ƭƢƬƢ ÙƠƦƜƭƷƧ. 

ƌƤ ƠÙƤưƠƤƪƙƬƠƤƫ ƟƤƜƞƲƧƚƬƭƢƥƜƧ ƬƠ 
ƘƧƭƠƥƜ ƟƤƜƯƩƪƠƭƤƥƘƫ ƥƜƭƢƞƩƪƚƠƫ ÙƩƮ 
ƥƜƦƶÙƭƩƮƧ ƵƦƜ ƭƜ ÙƠƟƚƜ ƭƢƫ ƂƨƮÙƢ-
ƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ ÕƘƬƜ ƬƠ ƘƧƜ ÙƧƠƶ-

ÕƜ ƮƞƤƩƶƫ ƜƧƭƜƞƲƧƤƬÕƩƶ.  

ƍƜƪƩƮƬƤƗƬƭƪƤƜ ƭƢƫ ƝƪƜƟƤƗƫ, ƙƭƜƧ Ƣ 
ƟƤƜƥƠƥƪƤÕƘƧƢ ƟƢÕƩƬƤƩƞƪƗƯƩƫ, ƥ. 
ƉƜƪƚƜ ƇƜƪưƤƦƗƥƢ. Ƅ ƥ. ƇƜƪưƤƦƗƥƢ, 
ƜƯƩƶ ƥƜƦƲƬƵƪƤƬƠ ƭƩƮƫ ÙƪƩƬƥƠ-
ƥƦƢÕƘƧƩƮƫ, ƜƧƘƯƠƪƠ ƬƭƢƧ ƩÕƤƦƚƜ 
ƭƢƫ: «ƏƙÕƠƪƜ ƙƪƣƜÕƠ ƠƟƷ ƞƤƜ ƧƜ 
ƭƤÕƙƬƩƮÕƠ ƜƧƣƪƷÙƩƮƫ ƥƜƤ ƩÕƗƟƠƫ 

ÙƩƮ ÙƪƩƬÙƜƣƩƶƧ, ƠƭƜƤƪƠƚƠƫ ƥƜƤ Ʃƪ-
ƞƜƧƤƬÕƩƶƫ ÙƩƮ ƝƠƦƭƤƷƧƩƮƧ ƭƤƫ ƮÙƢ-
ƪƠƬƚƠƫ ƭƩƮƫ, ƠƯƜƪÕƵơƩƮƧ ƥƜƤƧƩƭƵÕƠƫ 
ƤƟƘƠƫ ƬƭƢƧ ƠƨƮÙƢƪƘƭƢƬƢ ÙƠƦƜƭƷƧ ƥƜƤ 
ƥƗƧƩƮƧ ƭƢ ơƲƙ ƵƦƲƧ ÕƜƫ ÙƤƩ ƠƶƥƩƦƢ 
ƥƜƤ ÙƤƩ ÙƜƪƜƞƲƞƤƥƙ».          

ƐƢƧ ƠƥƟƙƦƲƬƢ ƭƚÕƢƬƠ ÕƠ ƭƢƧ ÙƜƪƩƮ-
ƬƚƜ ƭƩƮ Ʃ ƑÙƩƮƪƞƵƫ ƊƜƮƭƤƦƚƜƫ ƥƜƤ 
ƊƢƬƤƲƭƤƥƙƫ ƍƩƦƤƭƤƥƙƫ, ƥ. ƅƩƟƲƪƙƫ 
æƪƚƭƬƜƫ, Ʃ ƩÙƩƚƩƫ ƟƙƦƲƬƠ: «ƐƩ   
ƈƤÕƠƧƤƥƵ ƏƷÕƜ ƥƜƤ ƭƜ ƬƭƠƦƘưƢ ƭƩƮ, 
ƘưƠƤ ƤƬƭƩƪƚƜ, ƘưƠƤ ƟƗƯƧƠƫ ƥƜƤ ƠÙƤƭƮ-
ưƚƠƫ, ƬƭƢ ƟƤƜƟƪƩÕƙ ÙƩƦƦƷƧ ƠƭƷƧ, 
ƵÕƲƫ ƠƟƷ ÕƠƞƜƦƩƶƪƞƢƬƠ». ƏƭƢ ƬƮ-
ƧƘưƠƤƜ ƭƵƧƤƬƠ ƵƭƤ, ƭƩ ƧƜ ƮÙƢƪƠƭƠƚ ƭƩ 
ƈƤÕƠƧƤƥƵ ƏƷÕƜ ƭƩƧ ƜƧƣƪƲÙƤƬÕƵ ƥƜƤ 
ƭƜƮƭƵưƪƩƧƜ ƭƢƧ ƠÙƩÙƭƠƚƜ ƭƲƧ ƬƮƧƵ-
ƪƲƧ, ƠƚƧƜƤ ÕƤƜ ƮÙƵƣƠƬƢ ÙƩƮ ƘưƠƤ ƵưƤ 
ÕƵƧƩ ƜƧƣƪƷÙƤƧƢ, ƮÙƢƪƠƬƤƜƥƙ, ƠƣƧƤ-
ƥƙ ƥƜƤ ƣƠƬÕƤƥƙ ƬƢÕƜƬƚƜ, ƜƦƦƗ ƘưƠƤ 
ƥƜƤ ƭƠƪƗƬƭƤƜ, ÙƜƭƪƤƲƭƤƥƙƫ ƟƤƗƬƭƜ-

ƬƢƫ, ƞƠƲÙƩƦƤƭƤƥƙ ƬƢÕƜƬƚƜ.  

Ƅ ƐƠƦƠƭƙ ſÙƩƧƩÕƙƫ ƭƲƧ ƝƪƜƝƠƚƲƧ, 
ÙƪƜƞÕƜƭƩÙƩƤƙƣƢƥƠ ƮÙƵ ƭƤƫ ƜƤƞƚƟƠƫ 
ƭƩƮ ƑÙƩƮƪƞƠƚƩƮ ƌƤƥƩƧƩÕƚƜƫ, ſƧƗ-
ÙƭƮƨƢƫ & ƐƩƮƪƤƬÕƩƶ, ƭƩƮ ƏƂƀ ƏƶƧ-
ƟƠƬÕƩƫ ƂÙƤưƠƤƪƙƬƠƲƧ & ƀƤƩÕƢưƜƧƤ-
ƷƧ, ƭƩƮ ƏƂƐƂ ƏƶƧƟƠƬÕƩƫ ƂƦƦƢƧƤƥƷƧ 
ƐƩƮƪƤƬƭƤƥƷƧ ƂÙƤưƠƤƪƙƬƠƲƧ, ƭƩƮ  
ƏƂƇƂƂ ƏƶƧƟƠƬÕƩƫ ƂƭƜƤƪƤƷƧ ƇƤƧƢƭƷƧ 
ƂƯƜƪÕƩƞƷƧ ƂƦƦƗƟƩƫ ƥƜƤ ÕƠ ƭƢƧ   
ƮÙƩƬƭƙƪƤƨƢ ƭƩƮ ƂƦƦƢƧƤƥƩƶ ƆƧƬƭƤƭƩƶ-
ƭƩƮ ƂÙƤưƠƤƪƢÕƜƭƤƥƵƭƢƭƜƫ & ſƠƤƯƵ-

ƪƩƮ ſƧƗÙƭƮƨƢƫ (Ɔ.Ƃ.ſ.).  

ƌ ƍƪƵƠƟƪƩƫ ƭƩƮ ƂƆƂƍ, ƥ. Frank       
Thibaut , æƤƠƮƣƮƧƭƙƫ æƤƩƟƚƲƧ &       

ƂÕÙƩƪƤƥƙƫ æƤƜưƠƚƪƤƬƢƫ ƭƩƮ ƜƮƭƩƥƤƧƢ- 

  

 

 

 

ƂƣƧƤƥƗ ƀƪƜƝƠƚƜ ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ 2015 

ƍƠƪƤƠưƵÕƠƧƜ 

¶ ƂƣƧƤƥƗ ƀƪƜƝƠƚƜ ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ 2015 ƬƠƦ. 1               

¶ ƂÙƤƭƮưƢÕƘƧƠƫ ƂƥÙƜƤƟƠƮƭƤƥƘƫ æƪƜƬƭƢƪƤƵƭƢƭƠƫ ƬƠƦ. 7      

¶ ƇƜƦƲƬƩƪƚơƩƮÕƠ 1 ƊƘƩ ƉƘƦƩƫ  ƬƠƦ. 10      

ƅƩƟƲƪƙƫ æƪƚƭƬƜƫ, ƑÙƩƮƪƞƵƫ ƊƜƮƭƤƦƚƜƫ ƥƜƤ 

ƊƢƬƤƲƭƤƥƙƫ ƍƩƦƤƭƤƥƙƫ 

Frank Thibaut , ƍƪƵƠƟƪƩƫ æ.Ə. ƂƆƂƍ, æƤƠƮ-

ƣƮƧƭƙƫ æƤƩƟƚƲƧ & ƂÕÙƩƪƤƥƙƫ æƤƜưƠƚƪƤƬƢƫ 

ƭƩƮ ƜƮƭƩƥƤƧƢƭƵƟƪƩÕƩƮ, ſƭƭƤƥƙ ƌƟƵƫ 

ƉƘƞƜƪƩ ƉƩƮƬƤƥƙƫ ſƣƢƧƷƧ 

ƉƜƪƚƜ ƇƜƪưƤƦƗƥƢ, ƍƜƪƩƮƬƤƗƬƭƪƤƜ ƭƢƫ ƝƪƜ-

ƟƤƗƫ 
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ƭƵƟƪƩÕƩƮ ſƭƭƤƥƙ ƌƟƵƫ, ƟƙƦƲƬƠ: 
«ƇƜƣƙƥƩƧ ƭƩƮ ƆƧƬƭƤƭƩƶƭƩƮ ƠƚƧƜƤ 
ƧƜ ÙƜƪƜÕƘƧƠƤ ÙƤƬƭƵ ƬƭƩ ƵƪƜÕƗ 
ƭƩƮ ƞƤƜ ƭƢƧ ƜƧƗÙƭƮƨƢ ƥƜƤ ƭƢƧ 
ÙƪƩƷƣƢƬƢ ƭƢƫ ÙƩƤƵƭƢƭƜƫ ƬƭƢƧ 
ƂƨƮÙƢƪƘƭƢƬƢ ƭƩƮ ƍƠƦƗƭƢ, ÙƩƦƚƭƢ, 
ƥƜƭƜƧƜƦƲƭƙ ƬƭƢƧ ƂƦƦƗƟƜ, ƬƭƩƧ 
ƤƟƤƲƭƤƥƵ ƥƜƤ ƟƢÕƵƬƤƩ ƭƩÕƘƜ. 
ŸưƩƧƭƜƫ ƜƧƜƧƠƷƬƠƤ ƭƩ ƣƠƬÕƵ, 
ƟƷƬƜÕƠ ƭƢƧ ƠƮƥƜƤƪƚƜ ƬƠ ÕƤƥƪƩƶƫ 
ƥƜƤ ÕƠƞƗƦƩƮƫ ƌƪƞƜƧƤƬÕƩƶƫ ƧƜ 
ƜƧƜƟƠƚƨƩƮƧ ÙƠƪƤƬƬƵƭƠƪƠƫ ƟƮƧƜÕƤ-
ƥƘƫ ƠÙƤưƠƤƪƢÕƜƭƤƥƘƫ ÙƪƩƬÙƗƣƠƤƠƫ, 
ÙƜƪõ ƵƦƠƫ ƭƤƫ ƟƶƬƥƩƦƠƫ ƬƮƧƣƙƥƠƫ 
ÙƩƮ ƠÙƤƥƪƜƭƩƶƧ ƬƭƢƧ ƜƞƩƪƗ.  
ſƮƭƵ ƵÕƲƫ ÙƩƮ ƘưƠƤ ƬƢÕƜƬƚƜ ƞƤƜ 
ƵƦƩƮƫ ƠƚƧƜƤ ƵƭƤ ÕƘƬƜ ƬƠ ƜƮƭƘƫ ƭƤƫ 
ƬƮƧƣƙƥƠƫ, ƠÕƠƚƫ ÙƪƩưƲƪƗÕƠ ƥƜƤ 

ƞƤƧƵÕƜƬƭƠ ƥƜƦƶƭƠƪƩƤ». 

Ƅ ƠÙƤƬƭƢÕƩƧƤƥƙ ƝƜƪƶƭƢƭƜ ƭƩƮ 
ƣƠƬÕƩƶ ƠƧƤƬưƶƣƢƥƠ ƥƜƤ ƯƘƭƩƫ ÕƠ 
ƭƢ ƬƮÕÕƠƭƩưƙ ƭƩƮ ƇƜƣƢƞƢƭƙ Mar-
keting ƭƩƮ ƌƤƥƩƧƩÕƤƥƩƶ ƍƜƧƠÙƤ-
ƬƭƢÕƚƩƮ ſƣƢƧƷƧ, ƁƠƷƪƞƤƩƮ    
ƍƜƧƢƞƮƪƗƥƢ, Ʋƫ ƍƪƵƠƟƪƩƫ ƭƢƫ 
ƇƪƤƭƤƥƙƫ ƂÙƤƭƪƩÙƙƫ ƭƲƧ ƀƪƜƝƠƚ-
ƲƧ, Ʃ ƩÙƩƚƩƫ ÕƚƦƢƬƠ ƞƤƜ ƭƩ ƣƠƬÕƵ 
ƭƲƧ ƀƪƜƝƠƚƲƧ ƥƜƤ ÙƜƪƩƮƬƚƜƬƠ ƭƢ 

ƟƤƜƟƤƥƜƬƚƜ ÙƩƮ ƜƥƩƦƩƮƣƙƣƢƥƠ.          

ƏƭƢ ƬƮƧƘưƠƤƜ ƬƭƢ ƬƥƢƧƙ ƜƧƘƝƢ-
ƥƜƧ Ʃ ƥ. ƁƤƗƧƧƢƫ ƇƲƭƬƙƫ-
ƁƤƜƧƧƜƪƗƥƢƫ, ƁƠƧƤƥƵƫ æƤƠƮƣƮ-

Ƨƭƙƫ ƏƂƇƂƂ ƏƶƧƟƠƬÕƩƫ ƂƭƜƤƪƤƷƧ 
ƇƤƧƢƭƷƧ ƂƯƜƪÕƩƞƷƧ ƂƦƦƗƟƩƫ ƥƜƤ 
Ʃ ƥ. ſƦƘƨƜƧƟƪƩƫ ƁƤƜƧƧƘƦƩƫ,  
ƍƪƵƠƟƪƩƫ ƂƦƦƢƧƤƥƩƶ ƆƧƬƭƤƭƩƶƭƩƮ 
ƂÙƤưƠƤƪƢÕƜƭƤƥƵƭƢƭƜƫ & ſƠƤƯƵƪƩƮ 
ſƧƗÙƭƮƨƢ (Ɔ.Ƃ.ſ.) ƥƜƤ ƜÙƢƶƣƮƧƜƧ 

ƬƶƧƭƩÕƩ ưƜƤƪƠƭƤƬÕƵ. 

ƐƩ ƝƪƜƝƠƚƩ ƭƲƧ ƧƤƥƢƭƷƧ ƯƤƦƩƭƘ-
ưƧƢƬƠ ƞƤƜ ƜƥƵÕƜ ÕƤƜ ưƪƩƧƤƗ Ƣ ƥ. 

ƉƤưƜƘƦƜ ƅƠƩƟƲƪƜƥƗƥƩƮ.  

ƏƭƩ ƭƘƦƩƫ ƭƢƫ ƝƪƜƟƤƗƫ ƜƥƩƦƩƶƣƢ-

ƬƠ cocktail party.  

ƐƩ ƂƆƂƍ ƠƮưƜƪƤƬƭƠƚ ƣƠƪÕƗ  
ƭƜ ƉƘƦƢ ƭƢƫ ƇƪƤƭƤƥƙƫ ƂÙƤƭƪƩÙƙƫ 
 

Chief Judge  
¶ ƍƜƧƢƞƮƪƗƥƢƫ ƁƠƷƪƞƤƩƫ, ƇƜƣƢƞƢƭƙƫ Marketing,   
 ƌƤƥƩƧƩÕƤƥƵ ƍƜƧƠÙƤƬƭƙÕƤƩ ſƣƢƧƷƧ 

 

ſƥƜƟƢÕƜƳƥƩƚ ƇƪƤƭƘƫ: 
¶ ƀƠƦƩƶƭƬƩƮ ƇƦƠƩÙƗƭƪƜ,  Senior Lecturer in Marketing -   

University of Glasgow 

¶ æƪ. ƃƜžƪƢƫ ſƧƭƷƧƢƫ, ſƧƜÙƦƢƪƲƭƙƫ ſƧƭƤÙƪƵƠƟƪƩƫ ƏƮƧƟƘƬÕƩƮ 
ƂÙƤưƠƤƪƙƬƠƲƧ ƈƤƜƧƤƥƙƫ ƍƲƦƙƬƠƲƫ ƂƦƦƗƟƩƫ 

¶ ƃƜƪƥƗƟƜ ŶƧƧƜ, ƂÙƚƥƩƮƪƢ ƇƜƣƢƞƙƭƪƤƜ ƉƗƪƥƠƭƤƧƞƥ, ƌƤƥƩƧƩÕƤ-
ƥƵ ƍƜƧƠÙƤƬƭƙÕƤƩ ſƣƢƧƷƧ 

¶ æƪ. ƇƜƪƜƞƤƗƧƧƢ æƘƬÙƩƤƧƜ, PH.D. Marketing, ſƧƜÙƦƢƪƷƭƪƤƜ 
ƇƜƣƢƞƙƭƪƤƜ ƍƜƧƠÙƤƬƭƢÕƚƩƮ ƍƜƭƪƷƧ 

¶ ƉƤưƤƷƭƢƫ  ſƣƜƧƗƬƤƩƫ, ƇƜƣƢƞƢƭƙƫ, ƂƦƦƢƧƤƥƵ ſƧƩƤƥƭƵ ƍƜƧƠ-
ÙƤƬƭƙÕƤƩ, æƤƠƮƣƮƧƭƙƫ Ɖƀſ 

¶ ƉÙƗƦƭƜƫ ƁƠƷƪƞƤƩƫ, ƇƜƣƢƞƢƭƙƫ ƌƤƥƩƧƩÕƤƥƩƶ ƍƜƧƠÙƤƬƭƢÕƚƩƮ 
ſƣƢƧƷƧ, æƤƠƮƣƮƧƭƙƫ ƉƠƭƜÙƭƮưƤƜƥƩƶ ƉƗƪƥƠƭƤƧƞƥ & ƂÙƤƥƩƤƧƲ-
ƧƚƜƫ 

¶ ƍƜƧƭƩƮƝƗƥƢƫ ŶƞƞƠƦƩƫ, ƂÙƚƥƩƮƪƩƫ ƇƜƣƢƞƢƭƙƫ, ƐÕƙÕƜ ƊƜƮƭƤ-
ƦƤƜƥƷƧ ƏÙƩƮƟƷƧ, ƍƜƧƠÙƤƬƭƙÕƤƩ ƍƠƤƪƜƤƷƫ 

¶ ƍƩƦƮưƪƩƧƚƩƮ ƍƜƧƜƞƤƷƭƢƫ, ƂÙƚƥƩƮƪƩƫ ƇƜƣƢƞƢƭƙƫ, ƌƪƞƜƧƲ-
ƬƤƜƥƙƫ ƏƮÕÙƠƪƤƯƩƪƗƫ ƥƜƤ æƤƜưƠƚƪƤƬƢƫ ſƧƣƪƲÙƚƧƲƧ ƍƵƪƲƧ, 
ƏưƩƦƙ ƌƪƞƗƧƲƬƢƫ ƥƜƤ æƤƩƚƥƢƬƢƫ ƂÙƤưƠƤƪƙƬƠƲƧ, ƍƜƧƠÙƤƬƭƙÕƤƩ 
ƍƜƭƪƷƧ 

¶ ƏƜƪƪƙ ſƤƥƜƭƠƪƚƧƢ, ƇƜƣƢƞƙƭƪƤƜ, æƤƩƚƥƢƬƢ ƂÙƤưƠƤƪƙƬƠƲƧ, 
ƏưƩƦƙ ƌƤƥƩƧƩÕƤƥƷƧ & ƍƠƪƤƯƠƪƠƤƜƥƷƧ ƏÙƩƮƟƷƧ, ƍƜƧƠÙƤƬƭƙ-
ÕƤƩ ƉƜƥƠƟƩƧƚƜƫ 

¶ ƐƬƤƵƭƬƩƮ ƎƩƟƩƶƦƜ, Associate Professor of Services Market-
ing, Director of Marketing Laboratory (MARLAB), Depart-
ment of Business Administration, ƍƜƧƠÙƤƬƭƙÕƤƩ ƉƜƥƠƟƩƧƚƜƫ 

¶ ƓƮƭƙƪƢƫ ƈƠƲƧƚƟƜƫ, ƇƜƣƢƞƢƭƙƫ, æƤƠƮƣƮƧƭƙƫ Ɖƀſ,          
ƍƜƧƠÙƤƬƭƙÕƤƩ ƍƠƤƪƜƤƷƫ  

ƇƪƤƭƘƫ ƜÙƵ ƭƩ ưƷƪƩ ƭƲƧ ƠÙƤưƠƤƪƙƬƠƲƧ: 
¶ ƀƜƪƝƜƟƩƶƥƜƫ ƊƚƥƩƫ, Marketing ƥƜƤ E-commerce Director, 

Public 

¶ ƁƤƜƧƧƜƥƦƙƫ  ƆƗƥƲƝƩƫ, ſƧƜÙƦƢƪƲƭƙƫ ƁƠƧƤƥƵƫ æƤƠƮƣƮƧƭƙƫ & 
ƂÙƤƥƠƯƜƦƙƫ ƭƢƫ ƁƠƧƤƥƙƫ æƤƠƶƣƮƧƬƢƫ æƤƥƭƶƩƮ ƇƜƭƜƬƭƢÕƗƭƲƧ, 
Eurobank Ergasias AE 

¶ ƁƥƜƭƬƷƧƢƫ æƢÕƙƭƪƤƩƫ, ƁƠƧƤƥƵƫ ƂƥƭƠƦƠƬƭƤƥƵƫ æƤƠƮƣƮƧƭƙƫ, 
ſƑƐƌƇƆƊƄƐƌæƎƌƉƌƏ ſƆƁſƆƌƑ ſ.Ƃ. 

¶ æƗƧƟƩƦƩƫ ƏƗƝƝƜƫ, ƁƠƧƤƥƵƫ æƤƠƮƣƮƧƭƙƫ ƂÙƤưƠƤƪƢƬƤƜƥƷƧ ƈƠƤ-
ƭƩƮƪƞƤƷƧ, ƂƈƈƄƊƆƇſ ƐſƓƑæƎƌƉƂƆſ (ƂƈƐſ) ſ.Ƃ. 

¶ ƂƮƜƞƞƠƦƵÙƩƮƦƩƫ ŶƞƞƠƦƩƫ, Head of Professional Services & 
Communications, ROCHE DIAGNOSTICS (Hellas) A.E 

¶ ƅƠƩƟƷƪƩƮ ƉƗƥƢƫ, Managing Director, Greece & Regional 
Retail World Director, Southern & Western Europe, GfK  

¶ ƆƲƜƥƠƚÕ ſÙƵƬƭƩƦƩƫ, ƁƠƧƤƥƵƫ æƤƠƮƣƮƧƭƙƫ, YUBOTO Ltd 

¶ æƪ. ƇƜÙƜƪƠƦƤƷƭƢƫ ƄƦƚƜƫ, Head of Marketing Department,      
The American College of Greece 

¶ ƇƩƧƭƩƦƘƲƧ ƍƜƧƜƞƤƷƭƢƫ, ƍƪƵƠƟƪƩƫ æ.Ə. & ƁƠƧƤƥƵƫ æƤƠƮƣƮ-
Ƨƭƙƫ, G4s Secure Solutions SA 

¶ ƉƜƮƪƵÙƩƮƦƩƫ ƉƤưƗƦƢƫ, Regional Director, East Mediterra-
nean, TUI Destination Services  

¶ ƉƚưƩƫ ƆƲƗƧƧƢƫ, ƍƪƵƠƟƪƩƫ & æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ,       
Epsilon Net 

¶ ƉƩƮƬƭƗƥƜƫ ƂƮƗƞƞƠƦƩƫ, æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ, ƍƂƆƎſƆÝƏ 
DIRECT SERVICES 

¶ ƉÙƜƪƗƫ ƍƜƧƜƞƤƷƭƢƫ, ƁƠƧƤƥƵƫ æƤƠƮƣƮƧƭƙƫ ƐƩÕƘƜ ƒƪƩƧƭƚƟƜƫ 
ƑƞƠƚƜƫ, ƍƪƵƠƟƪƩƫ & æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ Philips ƂƦƦƗƫ 
ſƂƀƂ 

¶ ƉÙƩƮƦƜÕƗƭƬƢƫ æƢÕƙƭƪƢƫ, Partner - Research Director,  
METRON ANALYSIS SA 

¶ ƍƜÙƜƟƢÕƢƭƪƚƩƮ ƍƜƧƜƞƤƷƭƢƫ, Managing Director, Vario 
Clean 

¶ ƍƜÙƜƧƜƬƭƜƬƵÙƩƮƦƩƫ ƇƜƧƗƪƢƫ, ƍƪƵƠƟƪƩƫ & æƤƠƮƣƶƧƲƧ 
ƏƶÕƝƩƮƦƩƫ, Carglass® Greece 

¶ ƍƜÙƜƧƟƪƘƩƮ ƇƲƧƬƭƜƧƭƚƧƩƫ, æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ,       
ƌƈƑƉƍƆſ ƌæƌƏ ƈƂƆƐƌƑƎƁƆſ ſ.Ƃ. 

¶ ƍƤƪÙƤƧƤƗƫ ƏƭƘƦƤƩƫ, æƤƠƮƣƮƧƭƙƫ ƈƤƜƧƤƥƙƫ ƐƪƜÙƠơƤƥƙƫ & Mar-
keting, HSBC Bank plc Greece 

¶ ƍƩƦƤƭƵÙƩƮƦƩƫ ƎƲÕƶƦƩƫ, CEO, ƋƑƊ 

¶ ƎƩƶƬƬƩƫ ƉƤưƗƦƢƫ, ƍƪƵƠƟƪƩƫ ƥƜƤ æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ, ISS 
Facility Services ſ.Ƃ. 

¶ ƏƜƥƠƦƦƜƪƩÙƩƶƦƩƮ ƊƩƘƦ, Marketing Manager, BMW Hellas AE 

¶ ƏƜÕƜƪƗƫ ƂƦƠƮƣƘƪƤƩƫ, æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ, DHL Express 
ƂƦƦƗƟƜƫ, ƇƶÙƪƩƮ ƥƜƤ ƉƗƦƭƜƫ 

¶ ƏƥƩƭƚƟƢƫ ƀƜƬƚƦƢƫ, æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ, NET TRUST 

¶ ƓƜƭơƢƜƧƟƪƘƩƮ ƇƲƧƬƭƜƧƭƚƧƩƫ, ſƧƭƤÙƪƵƠƟƪƩƫ, Paladino & 
æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ, CQS ſ.Ƃ.  

ƐƩ ƂƆƂƍ ƠƮưƜƪƤƬƭƠƚ ƣƠƪÕƗ ƵƦƩƮƫ ƭƩƮƫ ưƩƪƢƞƩƶƫ ƭƲƧ              

ƂƣƧƤƥƷƧ ƀƪƜƝƠƚƲƧ ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ 2015 

ſƦƘƨƜƧƟƪƩƫ ƁƤƜƧƧƘƦƩƫ, ƍƪƵƠƟƪƩƫ ƆƂſ  

ƁƠƷƪƞƤƩƫ ƍƜƧƢƞƮƪƗƥƢƫ, ſƧƭƤÙƪƵƠƟƪƩƫ 

æ.Ə. ƂƆƂƍ, ƇƜƣƢƞƢƭƙƫ Marketing,      

ƌƤƥƩƧƩÕƤƥƵ ƍƜƧƠÙƤƬƭƙÕƤƩ ſƣƢƧƷƧ  

ƁƤƗƧƧƢƫ ƇƲƭƬƙƫ-ƁƤƜƧƧƜƪƗƥƢƫ, ƁƠƧƤƥƵƫ 

æƤƠƮƣƮƧƭƙƫ ƏƂƇƂƂ 
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ƀƪƜƝƠƚƩ ƂƆƂƍ                                                                      

ƐƤÕƢƭƤƥƙ æƤƗƥƪƤƬƢ ƬƭƩ ƈƤÕƠƧƤƥƵ ƏƷÕƜ - ƂƦƦƢƧƤƥƙ ſƥƭƩƯƮƦƜƥƙ 

ƇƩƪƮƯƜƚƜ ƬƭƤƞÕƙ ƭƢƫ ƐƠƦƠƭƙƫ, ƙƭƜƧ 
Ƣ ƜÙƩƧƩÕƙ ƭƤÕƢƭƤƥƙƫ ƟƤƗƥƪƤƬƢƫ ƬƭƩ 
ƈƤÕƠƧƤƥƵ ƏƷÕƜ ð ƂƦƦƢƧƤƥƙ ſƥƭƩƯƮ- 

 
 

ƦƜƥƙ, ƜÙƵ ƭƩƧ ƍƪƵƠƟƪƩ ƭƩƮ ƂƆƂƍ  
ƥ. Frank Thibaut , ƞƤƜ ƭƩ ƬƶƧƩƦƩ ƭƢƫ 
ÙƪƩƬƯƩƪƗƫ ƭƩƮ ƬƭƩƧ ƠƧƭƩÙƤƬÕƵ ƥƜƤ 
ƭƤƫ ƟƤƜƬƷƬƠƤƫ ƭƲƧ ÙƪƩƬƯƶƞƲƧ ƬƭƜ 
ƠƦƦƢƧƤƥƗ ƧƢƬƤƗ.  
To ƝƪƜƝƠƚƩ ƞƤƜ ƭƩ ƈƤÕƠƧƤƥƵ ƬƷÕƜ 
ÙƜƪƘƦƜƝƠ Ʃ ƀŴ ƑÙƜƪưƢƞƵƫ ƈ.Ə-
Ƃƈ.ſƇƐ, ƥ. ƊƤƥƵƦƜƩƫ ƍƜƭƪƤƧƵƫ,      
Ʃ ƩÙƩƚƩƫ ưƜƪƜƥƭƢƪƤƬƭƤƥƗ ƟƙƦƲƬƠ: 
«ſƨƚơƠƤ ƧƜ ƬƢÕƠƤƲƣƠƚ ƵƭƤ Ƣ ÕƠƭƜƥƚƧƢ-
ƬƢ ÙƦƢƣƮƬÕƷƧ ƜÙƵ ƥƪƗƭƢ ƭƢƫ ƉƘƬƢƫ 
ſƧƜƭƩƦƙƫ ƥƜƤ ƀ. ſƯƪƤƥƙƫ ÙƪƩƫ ƠƟƗ-
ƯƢ ƭƢƫ ƂƮƪƲÙƜƳƥƙƫ ŸƧƲƬƢƫ ƠƚƧƜƤ Ƣ 
ÕƠƞƜƦƶƭƠƪƢ ÙƩƮ ƦƜÕƝƗƧƠƤ ưƷƪƜ ƜÙƵ 
ƭƩ ƀõ ƍƜƞƥƵƬÕƤƩ ƍƵƦƠÕƩ ƥƜƤ ƠƚƧƜƤ 
ƜƧƜÕƯƤƬƝƙƭƢƭƜ ƘƧƜ ƬƶƧƣƠƭƩ ƯƜƤƧƵ-
ÕƠƧƩ, ÕƠ ÙƩƦƶÙƦƠƮƪƠƫ ƬƮƧƘÙƠƤƠƫ ƞƤƜ 

ƭƩƧ ƥƩƤƧƲƧƤƥƵ ƥƜƤ ƩƤƥƩƧƩÕƤƥƵ ƤƬƭƵ 
ƭƢƫ ưƷƪƜƫ. Ƅ ƂƦƦƗƟƜ ƬƙÕƠƪƜ ƜƧƭƤ-
ÕƠƭƲÙƚơƠƤ ƩƨƶƭƜƭƩ ơƙƭƢÕƜ ƵƬƩƧ ƜƯƩ-
ƪƗ ƬƭƢƧ ƠƤƬƪƩƙ ÙƪƩƬƯƶƞƲƧ, ƲƬƭƵƬƩ 
Ƣ ƜÙƩƭƠƦƠƬÕƜƭƤƥƙ ƟƤƜưƠƚƪƤƬƙ ƭƩƮƫ 
ƠƚƧƜƤ ƘƧƜ ơƙƭƢÕƜ ÙƩƮ ƨƠÙƠƪƧƗ ƭƜ 
ƠƣƧƤƥƗ ƬƶƧƩƪƜ ƥƜƤ ƮÙƵ ƭƩ ÙƪƚƬÕƜ 
ƜƮƭƵ ƜÙƜƤƭƩƶƧƭƜƤ ƟƪƗƬƠƤƫ ƬƠ ƂƮƪƲ-
ÙƜƳƥƵ ƥƜƤ æƤƠƣƧƘƫ ƠÙƚÙƠƟƩ».  

              ƀƪƜƝƠƚƩ Eurobank_ƂƥÙƜƚƟƠƮƬƢ ƞƤƜ ƭƢƧ ƂƨƮÙƢƪƘƭƢƬƢ ƍƠƦƗƭƢ  

(Customer Service Training) ( ƉƠƞƗƦƩƫ ƌƪƞƜƧƤƬÕƵƫ)  

 
 
 
 
 

ƏƭƢ ƬƥƢƧƙ ƜƧƘƝƢƥƠ Ʃ ƥ. ƆƗƥƲƝƩƫ 
ƁƤƜƧƧƜƥƦƙƫ, ſƧƜÙƦƢƪƲƭƙƫ ƁƠƧƤƥƵƫ 
æƤƠƮƣƮƧƭƙƫ & ƂÙƤƥƠƯƜƦƙƫ ƭƢƫ ƁƠƧƤ-
ƥƙƫ æƤƠƶƣƮƧƬƢƫ æƤƥƭƶƩƮ ƇƜƭƜƬƭƢÕƗ-
ƭƲƧ, Eurobank Ergasias AE, ƞƤƜ ƧƜ 
ÙƜƪƜƟƷƬƠƤ ƭƩ ƀƪƜƝƠƚƩ Eurobank_ 
ƂƥÙƜƚƟƠƮƬƢ ƞƤƜ ƭƢƧ ƂƨƮÙƢƪƘƭƢƬƢ 
ƍƠƦƗƭƢ (Customer Service Training) 
(ƉƠƞƗƦƩƫ ƌƪƞƜƧƤƬÕƵƫ). 
 
ƊƤƥƢƭƙƫ ƭƢƫ ƥƜƭƢƞƩƪƚƜƫ ƜƧƜƟƠƚưƣƢƥƠ 
Ƣ Cosmote ƥƜƤ ƭƩ ƝƪƜƝƠƚƩ ÙƜƪƘƦƜƝƠ 
Ʃ ƥ. ƇƷƬƭƜƫ ƇƲƧƬƭƜƧƭƚƧƩƮ, Deputy 
Director ƭƢƫ Cosmote, Ʃ ƩÙƩƚƩƫ ƜƧƘ-
ƯƠƪƠ: «ƂÕƠƚƫ ƬƭƢƧ Cosmote, ƜƮƭƵ 

ÙƩƮ ƠƚưƜÕƠ ƝƗƦƠƤ ƬƜƧ ƵƪƜÕƜ, ƠƚƧƜƤ 
ƧƜ ƘưƩƮÕƠ ƭƢƧ ƥƜƦƶƭƠƪƢ ƠƨƮÙƢƪƘƭƢ-
ƬƢ ÙƠƦƜƭƷƧ ƙ ƜÙƵ ƭƤƫ ƥƜƦƶƭƠƪƠƫ 
ƬƭƢƧ ƂƮƪƷÙƢ. ſƮƭƵ ƠÙƤƭƮƞưƗƧƠƭƜƤ 
ƵƭƜƧ ƘưƠƤƫ ƭƩƮƫ ƥƜƭƗƦƦƢƦƩƮƫ ƜƧ-
ƣƪƷÙƩƮƫ ƥƜƤ ƭƜ ƥƜƭƗƦƦƢƦƜ ƬƮƬƭƙ-
ÕƜƭƜ, ƜƦƦƗ ƥƮƪƚƲƫ ƭƩƮƫ ƥƜƭƗƦƦƢƦƜ 
ƠƥÙƜƤƟƠƮÕƘƧƩƮƫ ƜƧƣƪƷÙƩƮƫ. ƌÙƵƭƠ 
ƯƪƩƧƭƚƬƜÕƠ ÙƪƜƞÕƜƭƤƥƗ ƭƢƧ ƠƥÙƜƚ-
ƟƠƮƬƢ ƧƜ ƭƢƧ ƜƧƠƝƗƬƩƮÕƠ ƬƠ ƧƩƶÕƠ-
ƪƩ 1 ƟƤƜƟƤƥƜƬƚƜ». 

              ƀƪƜƝƠƚƩ MetLife_ ƇƜƤƧƩƭƩÕƚƜ ƬƭƢƧ ƂÕÙƠƤƪƚƜ ƭƩƮ ƍƠƦƗƭƢ  

(Customer Experience Innovation) ( ƌƪƞƜƧƤƬÕƵƫ)   

 

 

 

ƐƩ ƀƪƜƝƠƚƩ MetLife_ƇƜƤƧƩƭƩÕƚƜ ƬƭƢƧ 
ƂÕÙƠƤƪƚƜ ƭƩƮ ƍƠƦƗƭƢ (Customer Ex-
perience Innovation) ( ƌƪƞƜƧƤƬÕƵƫ), 
ƜÙƘƧƠƤÕƠ Ʃ ƥ. ƏƭƜƶƪƩƫ ƉƤưƜƢƦƚƟƢƫ, 
Head Communications & Marketing, 
MetLife Greece .  
 
ƐƩ ƝƪƜƝƠƚƩ ƜÙƩƧƠÕƙƣƢƥƠ ƬƭƢ      
ƁƂƒƑƎſ ſƂ ƥƜƤ Ʃ ƥ. ƍƜƧƜƞƤƷƭƢƫ 
ƍƜÙƜƧƤƥƵƦƜƫ, ƍƪƵƠƟƪƩƫ & æƤƠƮƣƶ-
ƧƲƧ ƏƶÕƝƩƮƦƩƫ ƁƂƒƑƎſ ſƂ ƟƙƦƲƬƠ: 
«ƂƚƧƜƤ ÕƚƜ ÕƠƞƗƦƢ ƤƥƜƧƩÙƩƚƢƬƢ ƞƤƜ 
ÕƤƜ ÙƪƩƬÙƗƣƠƤƜ ÙƩƮ ƠƚƧƜƤ ÙƤƜ ƬƭƩ 
DNA ÕƜƫ, ÙƩƮ ƠƚƧƜƤ Ƣ ƠƨƮÙƢƪƘƭƢƬƢ 
ƭƩƮ ÙƠƦƗƭƢ ƥƜƤ ƭƩƮ ÙƩƦƚƭƢ. ƂƚÕƜƬƭƠ   
ƤƟƤƲƭƤƥƙ ƠƭƜƤƪƠƚƜ, ÙƩƮ ÙƜƪƘưƩƮÕƠ 

ƵÕƲƫ ÕƚƜ ƟƢÕƵƬƤƜ ƮÙƢƪƠƬƚƜ ƥƜƤ ƠƚƧƜƤ 
ÙƩƦƶ ƟƶƬƥƩƦƩ ƧƜ ƟƤƜƯƩƪƩÙƩƤƙƬƩƮÕƠ 
ƭƤƫ ƟƶƩ ƘƧƧƩƤƠƫ, ƭƩƮ ÙƠƦƗƭƢ ƥƜƤ ƭƩƮ 
ÙƩƦƚƭƢ. ƐƩ 2014, ƜÙƩƯƜƬƚƬƜÕƠ ƧƜ 
ÕƠƭƩƧƩÕƗƬƩƮÕƠ ƭƩ ƇƘƧƭƪƩ ƂƨƮÙƢƪƘ-
ƭƢƬƢƫ ƍƠƦƜƭƷƧ ƬƠ ƏƭƘƞƢ ƍƠƦƗƭƢ-
ƍƩƦƚƭƢ, ÙƩƮ ƠƚƧƜƤ ƘƧƜ ƬƢÕƠƚƩ ƬƮƧƠƶ-
ƪƠƬƢƫ ƭƲƧ ưƪƢƬƭƷƧ ƭƢƫ ƞƘƯƮƪƜƫ, 
ƭƲƧ ÙƠƦƜƭƷƧ ƜƦƦƗ ƥƜƤ ƭƲƧ ÙƩƦƤƭƷƧ 
ƞƤƜ ƜƧƭƜƦƦƜƞƙ ÙƦƢƪƩƯƩƪƤƷƧ, ƞƤƜ 
ƟƤƗƦƩƞƩ ƙ ƨƠƥƩƶƪƜƬƢ, ƠƧƭƮÙƷƬƠƤƫ 
ƥƜƤ ÙƪƩƭƗƬƠƤƫ 
ƞƤƜ ƝƠƦƭƚƲƬƢ».  
 

 

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

COSMOTE                                 

LG Electronics Hellas SA 

æƂƈƐſ ƐƎƌƒƆƉſ ſƂ                                           

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

COSMO-ONE HELLAS MARKET SITE AE      

ƁƂƒƑƎſ ſƂ 

ƐƎſƍƂƃſ ƍƂƆƎſƆÝƏ                                

ƆƗƥƲƝƩƫ ƁƤƜƧƧƜƥƦƙƫ, EUROBANK ERGASIAS  

ƇƷƬƭƜƫ ƇƲƧƬƭƜƧƭƚƧƩƮ, COSMOTE 

ƏƭƜƶƪƩƫ ƉƤưƜƢƦƚƟƢƫ, METLIFE 

ƍƜƧƜƞƤƷƭƢƫ ƍƜÙƜƧƤƥƵƦƜƫ, ƁƂƒƑƎſ ſƂ 

Frank Thibaut , ƂƆƂƍ 

ƊƤƥƵƦƜƩƫ ƍƜƭƪƤƧƵƫ, ƈƆƉƂƊƆƇƌ ƏÝƉſ ð    

ƂƈƈƄƊƆƇƄ ſƇƐƌƒƑƈſƇƄ 
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ƀƪƜƝƠƚƩ Cosmote E-Value_ſƧƭƤÕƠƭƷÙƤƬƢ ŸƥƭƜƥƭƲƧ ƇƜƭƜƬƭƗƬƠƲƧ 

(Exceptions & Service Recovery) ( ƌƪƞƜƧƤƬÕƵƫ) 

 

 

Ƅ ƥ. ƐƗƧƤƜ ƍƜƧƭƜơƙ, ƂÕÙƩƪƤƥƙ æƤƠƮ-
ƣƶƧƭƪƤƜ ƭƢƫ Cosmote E-Value,      
ÙƜƪƩƮƬƚƜƬƠ ƭƩ ƀƪƜƝƠƚƩ Cosmote         
E-Value_ſƧƭƤÕƠƭƷÙƤƬƢ ŸƥƭƜƥƭƲƧ 
ƇƜƭƜƬƭƗƬƠƲƧ (Exceptions & Service 
Recovery) (ƌƪƞƜƧƤƬÕƵƫ). 
 
Ƅ ƥ. ƇƘƦƦƮ ƇƜƦƜƧƭơƙ, æƤƠƮƣƶƧƭƪƤƜ 
æƤƜƬƯƗƦƤƬƢƫ ƍƩƤƵƭƢƭƜƫ æƂƈƐſ & 
Crisis Manager ƥƜƤ Ƣ ƥ. ŸƯƢ ƁƥƜƧƭƙ, 
ƑÙƠƶƣƮƧƢ ƇƘƧƭƪƩƮ ƂƧƢÕƘƪƲƬƢƫ  
æƂƈƐſ, ÙƜƪƘƦƜƝƜƧ ƭƩ ƝƪƜƝƠƚƩ ƞƤƜ 
ƭƢƧ ƠƭƜƤƪƠƚƜ æƂƈƐſ ƐƎƌƒƆƉſ ſƂ. 
Ƅ ƥ. ƇƜƦƜƧƭơƙ ƜƧƘƯƠƪƠ ƬưƠƭƤƥƗ: 
«ƉƜƫ ƟƚƧƠƤ ƟƶƧƜÕƢ ƧƜ ƬƮƧƠưƚƬƩƮÕƠ 

ƭƢƧ ÙƩƦƶ ƟƶƬƥƩƦƢ ƟƩƮƦƠƤƗ ÙƩƮ ƥƗ-
ƧƩƮÕƠ ÙƩƦƦƗ ưƪƵƧƤƜ ƬƭƢ æƂƈƐſ, 
ÙƪƩƬÙƜƣƷƧƭƜƫ ƥƗƣƠ ÕƘƪƜ, ƞƤƜ ƥƗƣƠ 
ƥƜƭƜƧƜƦƲƭƙ, ƧƜ ƠƚƧƜƤ ÙƗƧƭƜ ƠƮưƜ-
ƪƤƬƭƢÕƘƧƩƫ ƥƜƤ ƧƜ ÕÙƩƪƠƚ ƧƜ ÙƜƚƪƧƠƤ 
ƮÙƠƶƣƮƧƠƫ, ƬƲƬƭƘƫ ƥƜƤ ƞƪƙƞƩƪƠƫ 
ƜÙƜƧƭƙƬƠƤƫ ƬƠ ƵÙƩƤƜ ƠƪƲƭƙÕƜƭƜ ƥƜƤ 
ƬƠ ƵÙƩƤƜ ƣƘÕƜƭƜ ƭƩƧ ƜÙƜƬưƩƦƩƶƧ, 
ƬưƠƭƤƥƗ ÕƠ ƭƢ ƟƤƜƭƪƩƯƙ ƥƜƤ ƭƢƧ   
ƜƬƯƗƦƠƤƜ ƭƲƧ ƭƪƩƯƚÕƲƧ».  

 

              ƀƪƜƝƠƚƩ Cosmote_ƌƦƩƥƦƙƪƲƬƢ æƤƜƶƦƲƧ  ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƗƭƢ  

(OmniChannel Customer Service) ( ƉƠƞƗƦƩƫ ƌƪƞƜƧƤƬÕƵƫ)  

 

 

 

ƌ æƤƠƮƣƮƧƭƙƫ ƂÕÙƩƪƤƥƷƧ ƅƠÕƗƭƲƧ 
ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƜƭƷƧ ƏƭƜƣƠƪƙƫ & 
ƇƤƧƢƭƙƫ ƭƢƫ Cosmote, ƥ. ƀƜƞƞƘƦƢƫ 
ſƞƜÙƢƭƵƫ, ÙƜƪƘƟƲƬƠ ƭƩ ƀƪƜƝƠƚƩ 
Cosmote_ƌƦƩƥƦƙƪƲƬƢ æƤƜƶƦƲƧ  
ƂƨƮÙƢƪƘƭƢƬƢƫ ƍƠƦƗƭƢ (Omni- 
Channel Customer Service) (ƉƠƞƗƦƩƫ 
ƌƪƞƜƧƤƬÕƵƫ), ƬƭƢ SAMSUNG      
ELECTRONICS HELLAS.  
  
ƐƩ ƝƪƜƝƠƚƩ ÙƜƪƘƦƜƝƠ Ƣ ƥ. ſƧƭƤƵÙƢ 
ƁƤƜƧƧƜƥƩÙƩƶƦƩƮ, Digital Services 
Coordinator ƥƜƤ Ʃ ƥ. ƁƤƷƪƞƩƫ      
ſƧƟƪƠƜƟƗƥƢƫ, Head of Customer 
Care. 

Ƅ ƥ. ƁƤƜƧƧƜƥƩÙƩƶƦƩƮ ƟƙƦƲƬƠ: «Ƃƚ-
ƧƜƤ ÕƠƞƗƦƢ ƭƤÕƙ ƞƤƜ ƵƦƢ ƭƢ Samsung 
ƥƜƤ ƞƤƜ ÕƘƧƜ ÙƪƩƬƲÙƤƥƗ. ƐƩ ƥƩÕÕƗƭƤ 
ƭƢƫ Omni Channel ƠƨƮÙƢƪƘƭƢƬƢƫ, 
ÙƠƪƤƘưƠƤ ÙƩƦƦƗ ƥƜƤƧƩƭƵÕƜ ÙƪƗƞÕƜƭƜ 
ÙƩƮ ƘưƩƮƧ Ʋƫ ƝƜƬƤƥƵ ƬƭƵưƩ ƧƜ 
ÙƪƩƬƯƘƪƩƮƧ ÕƤƜ ƩƦƩƥƦƢƪƲÕƘƧƢ ƠÕ-
ÙƠƤƪƚƜ ƠƨƮÙƢƪƘƭƢƬƢƫ ƬƭƩƧ ÙƠƦƗƭƢ, 
ƠƚƭƠ ƜƮƭƵ ƠƚƧƜƤ ÕƤƜ ÙƤƩ ÙƜƪƜƟƩƬƤƜƥƙ 
ƠÙƤƥƩƤƧƲƧƚƜ, ƠƚƭƠ ƥƗƭƤ ÙƤƩ ƯƪƘƬƥƩ».  

 

 

              ƀƪƜƝƠƚƩ Response_ ƂÙƜƞƞƠƦÕƜƭƚƜƫ ƭƢƫ ƓƪƩƧƤƗƫ: ƂƨƮÙƢƪƘƭƢƬƢ  

ƍƠƦƜƭƷƧ  

 

 

ƐƩ ƀƪƜƝƠƚƩ Response_ ƂÙƜƞƞƠƦÕƜƭƚ-
Ɯƫ ƭƢƫ ƓƪƩƧƤƗƫ: ƂƨƮÙƢƪƘƭƢƬƢ  
ƍƠƦƜƭƷƧ, ƜÙƘƧƠƤÕƠ Ƣ ƥ. ſƞƞƠƦƚƧƜ 
ƉƤưƜƢƦƚƟƩƮ, General Manager ƭƢƫ 
Response SA, ƬƭƢ ƉƜƪƚƜ ƀƗÕƝƩƮƥƜ, 
Customer Experience Business Part-
ner ƭƢƫ Vodafone .  
 
Ƅ ƥ. ƀƗÕƝƩƮƥƜ ƜƧƘƯƠƪƠ ưƜƪƜƥƭƢƪƤ-
ƬƭƤƥƗ: «ƂƚÕƜƤ ÙƪƜƞÕƜƭƤƥƗ, ƠƨƜƤƪƠƭƤ-
ƥƗ ưƜƪƩƶÕƠƧƢ ƥƜƤ ƧƤƷƣƲ ƤƟƤƜƚƭƠƪƢ 
ƭƤÕƙ, ƞƤƜƭƚ ƠƚÕƜƬƭƠ ÙƪƠƬƝƠƮƭƘƫ ƭƢƫ 
ƜƪƤƬƭƠƚƜƫ ƬƭƢƧ ƠƨƮÙƢƪƘƭƢƬƢ ÙƠƦƜ-
ƭƷƧ.                                                  

ƇƜƣƢÕƠƪƤƧƗ ÙƜƦƠƶƩƮÕƠ ƞƤƜ ƜƮƭƵ ÕƠ 
ƭƩƮƫ ÙƠƦƗƭƠƫ ÕƜƫ ƥƜƤ ÙƤƬƭƠƶƩƮÕƠ ƵƭƤ 
ƬƙÕƠƪƜ ƜƮƭƵ ƜƧƜƞƧƲƪƚƬƭƢƥƠ».  

 

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

EPSILON NET AE                            

RETAIL WORLD 

SAMSUNG ELECTRONICS HELLAS 

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

CORAL AE                     

æƂƈƐſ ƐƎƌƒƆƉſ ſƂ 

ƒƆƈƆƍƏ ƂƈƈſƏ ſƂƀƂ                                                      

ƐƗƧƤƜ ƍƜƧƭƜơƙ, COSMOTE E-VALUE 

ƇƘƦƦƮ ƇƜƦƜƧƭơƙ & ŸƯƢ ƁƥƜƧƭƙ,           

æƂƈƐſ ƐƎƌƒƆƉſ ſƂ  

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

ƉƤƦƭƤƗƟƢƫ ƀƜƯƠƤƗƟƢƫ, Chief HRM Analyst, EPSILON NET AE 

 

ƇƷƬƭƜƫ ƓƜƝƤƗƪƜƫ, æƤƠƮƣƮƧƭƙƫ ƇƜƭƜƬƭƙÕƜƭƩƫ, ſƦƠƨƜƧƟƪƩƶÙƩƦƢ, 
EUROBANK ERGASIAS AE 

 

ƉƜƪƚƜ ƀƗÕƝƩƮƥƜ, Customer Experience Business Partner, 
VODAFONE 

ƀƜƞƞƘƦƢƫ ſƞƜÙƢƭƵƫ, COSMOTE 

ſƧƭƤƵÙƢ ƁƤƜƧƧƜƥƩÙƩƶƦƩƮ & ƁƤƷƪƞƩƫ ſƧƟƪƠ-

ƜƟƗƥƢƫ, SAMSUNG ELECTRONICS HELLAS 

ſƞƞƠƦƚƧƜ ƉƤưƜƢƦƚƟƩƮ, RESPONSE SA 

ƉƜƪƚƜ ƀƗÕƝƩƮƥƜ, VODAFONE 
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ƀƪƜƝƠƚƩ Vodafone_ƌÕƗƟƜ ƭƢƫ ƓƪƩƧƤƗƫ: ƂƨƮÙƢƪƘƭƢƬƢ ƍƠƦƜƭƷƧ   

(ƉƤƥƪƵƫ ƌƪƞƜƧƤƬÕƵƫ) 

  
 
 

 

ƌ ƥ. æƢÕƙƭƪƢƫ ƇƠƪƜƬƭƗƪƢƫ, Head 
of Care & Tech Support ƭƢƫ         
Vodafone ,  ÙƜƪƩƮƬƚƜƬƠ ƭƩ ƀƪƜƝƠƚƩ 
Vodafone_ƌÕƗƟƜ ƭƢƫ ƓƪƩƧƤƗƫ: ƂƨƮ-
ÙƢƪƘƭƢƬƢ ƍƠƦƜƭƷƧ (ƉƤƥƪƵƫ ƌƪƞƜ-
ƧƤƬÕƵƫ). 
 
Ƅ ƥ. ƂƶƜ ƇƪƚƥƢ, ƑÙƠƶƣƮƧƢ ƂƨƮÙƢƪƘ-
ƭƢƬƢƫ ƍƠƦƜƭƷƧ ƭƢƫ Yuboto , ƜƧƘƝƢƥƠ 
ƬƭƢ ƬƥƢƧƙ ƧƜ ÙƜƪƜƦƗƝƠƤ ƭƩ ƝƪƜƝƠƚƩ. 
«ƏƭƢ Yuboto, ÙƩƦƦƗ ưƪƵƧƤƜ ƬƭƩưƠƶ-
ƩƮÕƠ ƬƭƩ ƧƜ ÙƜƪƘưƩƮÕƠ ƗƪƤƬƭƢ ƠƨƮ-
ÙƢƪƘƭƢƬƢ ÙƠƦƗƭƢ. 
  
 

ſƮƭƵ ƭƩ ƝƪƜƝƠƚƩ ÕƜƫ ƟƠƚưƧƠƤ ƦƩƤÙƵƧ 
ƵƭƤ ƥƗƧƩƮÕƠ ÙƪƜƞÕƜƭƤƥƗ ƬƲƬƭƗ ƭƢ 
ƟƩƮƦƠƤƗ ÕƜƫ. ƏƭƵưƩƫ ÕƜƫ ƠƚƧƜƤ ƧƜ 
ƬƮƧƠưƚƬƩƮÕƠ ÕƠ ƭƩƮƫ ƚƟƤƩƮƫ ƪƮƣÕƩƶƫ, 
ƧƜ ƠÕÙƧƠƶƬƩƮÕƠ ƥƜƤ ƭƤƫ ƗƦƦƠƫ ƠƭƜƤ-
ƪƠƚƠƫ, ƧƜ ÕƤÕƢƣƩƶƧ ƥƜƭƗ ƥƗÙƩƤƩ ƭƪƵ-
ÙƩ, ƭƩ ƟƤƥƵ ÕƜƫ ƭƪƵÙƩ ƠƨƮÙƢƪƘƭƢƬƢƫ 
ÙƠƦƜƭƷƧ».  

              ƀƪƜƝƠƚƩ ſƭƭƤƥƘƫ æƤƜƟƪƩÕƘƫ_ƌÕƗƟƜ ƭƢƫ ƓƪƩƧƤƗƫ: ƂƨƮÙƢƪƘƭƢƬƢ ƍƠƦƜƭƷƧ    

(ƉƠƞƗƦƩƫ ƌƪƞƜƧƤƬÕƵƫ) 

 

 

ƌ æƤƠƮƣƶƧƲƧ ƏƶÕƝƩƮƦƩƫ ƭƢƫ ƠƭƜƤ-
ƪƠƚƜƫ ſƐƐƆƇƂƏ æƆſæƎƌƉƂƏ AE, ƥ. 
ƀƜƬƚƦƢƫ ƓƜƦƥƤƗƫ, ƜÙƘƧƠƤÕƠ ƭƩ ƀƪƜ-
ƝƠƚƩ ƀƪƜƝƠƚƩ ſƭƭƤƥƘƫ æƤƜƟƪƩÕƘƫ_ 
ƌÕƗƟƜ ƭƢƫ ƓƪƩƧƤƗƫ: ƂƨƮÙƢƪƘƭƢƬƢ 
ƍƠƦƜƭƷƧ (ƉƠƞƗƦƩƫ ƌƪƞƜƧƤƬÕƵƫ), 
ƬƭƢ Data Communication. 
  
ƐƩ ƝƪƜƝƠƚƩ ÙƜƪƘƦƜƝƠ Ƣ ƥ. ƃƲƙ æƩƮ-
ơƘƧƢ, Executive Vice President ƭƢƫ 
Data Communication AE , Ƣ ƩÙƩƚƜ 
ƜƧƘƯƠƪƠ: «ƐƩ ƬƢÕƠƪƤƧƵ ƝƪƜƝƠƚƩ, 
ƠƚƧƜƤ ƭƩ ÙƘÕÙƭƩ ƝƪƜƝƠƚƩ, ÙƩƮ Ƣ Data 
Communication ƦƜÕƝƗƧƠƤ ƭƜ ƭƠƦƠƮ-
ƭƜƚƜ ƟƶƩ ưƪƵƧƤƜ ƞƤƜ ƭƤƫ ƮÙƢƪƠƬƚƠƫ 
ÙƩƮ ÙƪƩƬƯƘƪƠƤ ƬƭƩƮƫ ÙƠƦƗƭƠƫ ƭƢƫ. 

ƉƠƭƗ ƜÙƵ ƠƚƥƩƬƤ ƩưƭƷ ưƪƵƧƤƜ ƬƮƧƠ-
ưƩƶƫ ƦƠƤƭƩƮƪƞƚƜƫ ƥƜƤ ƜƧƗÙƭƮƨƢƫ ƬƮ-
ƧƠưƚơƩƮÕƠ ƧƜ ƠƚÕƜƬƭƠ ƟƚÙƦƜ ƬƭƩƮƫ 
ÙƠƦƗƭƠƫ ÕƜƫ, ÕƠ ƠƯƜƪÕƩƞƘƫ ÙƦƢƪƩ-
ƯƩƪƤƥƙƫ ƥƜƤ ƮÙƢƪƠƬƚƠƫ ƮƱƢƦƙƫ ÙƩƤƵ-
ƭƢƭƜƫ ƥƜƤ ƜƨƚƜƫ. ƉƠ ƜƮƭƵ ƭƩƧ ƭƪƵÙƩ 
ƬƭƢƪƚơƩƮÕƠ ƭƤƫ ƠƦƦƢƧƤƥƘƫ ƠÙƤưƠƤƪƙ-
ƬƠƤƫ ƧƜ ƞƚƧƩƧƭƜƤ ÙƤƩ ÙƜƪƜƞƲƞƤƥƘƫ 
ƥƜƤ ƜƧƭƜƞƲƧƤƬƭƤƥƘƫ». 

              ƀƪƜƝƠƚƩ Vodafone_ƌƪƞƜƧƤƬÕƵƫ ƭƢƫ ƓƪƩƧƤƗƫ: ƂƨƮÙƢƪƘƭƢƬƢ                                               

ƍƠƦƜƭƷƧ (ƉƤƥƪƵƫ ƌƪƞƜƧƤƬÕƵƫ) 

 

Ƅ ƥ. ſƪƤƗƟƧƢ ƂƨƲÕƜƧƚƟƩƮ, Head    
of Acquisition & Retention ƭƢƫ    
Vodafone ,  ƜÙƘƧƠƤÕƠ ƭƩ ƀƪƜƝƠƚƩ   
Vodafone_ƌƪƞƜƧƤƬÕƵƫ ƭƢƫ ƓƪƩƧƤƗƫ: 
ƂƨƮÙƢƪƘƭƢƬƢ ƍƠƦƜƭƷƧ (ƉƤƥƪƵƫ ƌƪ-
ƞƜƧƤƬÕƵƫ), ƬƭƢƧ ƠƭƜƤƪƠƚƜ ENARTIA 
ƥƜƤ ƬƭƢ ƬƥƢƧƙ ƜƧƘƝƢƥƠ ƧƜ ÙƜƪƜƦƗ-
ƝƠƤ ƭƩ ƝƪƜƝƠƚƩ, Ƣ ƥ. ƍƜÙƜƟƗƥƢ   
ƂƤƪƙƧƢ, Head of Customer Service. 
 
Ƅ ƥ. ƍƜÙƜƟƗƥƢ, ƟƙƦƲƬƠ: «Ƅ ưƜƪƗ 
ÕƜƫ ƠƚƧƜƤ ÙƗƪƜ ÙƩƦƶ ÕƠƞƗƦƢ, ƥƜƣƷƫ 
ƜÙƩƭƠƦƠƚ ÕƠƞƗƦƢ ƭƤÕƙ ƞƤƜ ƠÕƗƫ ƜƮƭƵ 
ƭƩ ƝƪƜƝƠƚƩ. ƏƚƞƩƮƪƜ ƧƤƷƣƩƮÕƠ ÙƲƫ 

ƜƮƭƵ ÙƩƮ ƥƗƧƩƮÕƠ ƠƚƧƜƤ ƟƤƜƯƩƪƠƭƤƥƵ 
ƥƜƤ ƝƜƬƚơƠƭƜƤ ƬƭƢƧ ƥƩƮƦƭƩƶƪƜ ÕƜƫ 
ƧƜ ƜƧƭƤÕƠƭƲÙƚơƩƮÕƠ ƭƩƧ ƥƗƣƠ ÙƠƦƗƭƢ 
ƟƤƜƯƩƪƠƭƤƥƗ». 

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

ENARTIA                    

YUBOTO Ltd. Mobile Marketing & Telecoms  

ƋƑƊ ƏƮÕƝƩƮƦƠƮƭƤƥƘƫ ƑÙƢƪƠƬƚƠƫ ƂƍƂ                                            

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

INFOBANK HELLASTAT AE                                    

TOPHOST                             

YUBOTO Ltd. Mobile Marketing & Telecoms 

æƢÕƙƭƪƢƫ ƇƠƪƜƬƭƗƪƢƫ, VODAFONE 

ƂƶƜ ƇƪƚƥƢ, YUBOTO Ltd. Mobile Marketing 

& Telecoms  

ƑÙƩƱƢƯƤƵƭƢƭƠƫ: 

ALPHA BANK AE                                       

COSMOTE                             

DATA COMMUNICATION AE 

ƀƜƬƚƦƢƫ ƓƜƦƥƤƗƫ, ſƐƐƆƇƂƏ æƆſæƎƌƉƂƏ AE 

ƃƲƙ æƩƮơƘƧƢ, DATA COMMUNICATION AE 

ſƪƤƗƟƧƢ ƂƨƲÕƜƧƚƟƩƮ, VODAFONE 

ƂƤƪƙƧƢ ƍƜÙƜƟƗƥƢ, ENARTIA  


