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Molol eipaoTe

To EIEN

Eivawr pn Kepdookotiikog Opyaviopocg.
186pUBnke to 2004, pe tnv vrtootrpLén
EAANVIKWV KoL TIOAVEBVIKWVY ETOLPELWY

KOl TIOVETILOTNPLOKWY LOPUPATWV.

TUVNORD
TOV HELLAS 5.4 2Uotnpa Awaxeiplong Mowotntoag

To Gpapa pog
ESpaiwon, eEEMEN kal TipowOnon TG
TIOLOTNTOC OTNV €EUTINPETNON TIEAATWY,
TIOALTWV KOl KATOVOAWTWY, OTOV LOLWTLKO Kot
otov dnpoaclo Topea.
Evioxuon tn¢ kouAtoUpag eEuTiNPETNONG
reAatwv otnv EANada, pe otoxo tn ouvexn

BeAtiwon tng epmelpiag Toug.

1SO 9001 TUpdwva pe TG anattioelg tou Stebvoug mpotumou: ISO :9001:2015

L Alopyavwon ExénAwoewv, Exnaidevtikwv Apdoewv & twv BpaBeiwv E§uminpétnong NeAatwv.

O otoxog pog

Nopaywyr) kat Stadoon eEELBLKEVPEVNG YVWONG OTOV
TOPEQ TNG €EUTINPETNONG TIEAQTWV

Avartuén kot eEEAEN TwWV EAANVIKWY TIPOTUTIWV
gEutinpEtnong.

Avayvwplon kot emippaBevon Twv Kopudaiwv
ETIOYYEAPATLWV OTOV XWPO TNG EEUTINPETNONG TIEAATWY
Evowpatwon 6teBvwv BEATIOTWY TIPAKTIKWY, PECO ATIO
ouvepyaoieg Pe GOpeig Tou EEWTEPLKOU.
ErtayyeApatiky avartuén oTteAeXwy OTOV TOPEQ TNG
e€uTINPETNONG TEAATWY, PECW EEELOLKEVPEVWV

TIPOYPOAPPATWY TILOTOTIONONG.




To A2 tou EIEN

NPOEAPO:Z

A i N F’ENIKOZ TPAMMATEAZ
wkatepivn Nikdkn ANTINPOEAPOZ

BonBdc¢ Mevikog AteuBuvtic AVTEVNG AUYEPGTIOUAOC Navaywtng Kulpidng

Training & Development

Erukedaig Specialised AteuBOvwv 30pBoulog,

Senior Consultant,

RESPONSE S.A.

Segments & Customer

NESPRESSO EAAAZ

Excellence Retail Banking,

EUROBANK A.E.

TAMIAZ MEAOS MEAOS MEAOZ

Tavia Navradn =évia KouptoyAou K®otag SyaAog EAedvva Zyoupwd

Customer Care & Contact Center 15pUTpLa FOCUS BARI & Resilience Expert CEO, Business Development Manager,
Business Development Director, GLOBAL LINK YUBOTO

Opwog OTE / COSMOTE eValue



Ta MEANn pog

A
i, S —_— Attica < k
2 Aamblence ) Bemmenavtes  AGRIBIZ [AIG] [B) Aerasanc m_, ACE—~ === AWIN AVS Fibdget oo
- e [ e ]
[
[ —
2 ; 3 'BOURNAS BOUSSIAS 3 1 ‘
% ayvens Barp.hone @E'ﬂ.‘f‘ﬂ’.‘fﬂ (&) BMW Financiol Services BOLTON events CAMIRON  carcLAss CHAPTEJRFIVE
Adhesives A
—
Deree
N - COSMOTE COSMOTE ‘. o c x o T
¢ oz g‘kg concentrix g?..':f'..' cosmoTe eValue Technical [4 i @OE S @ o)
e S@rViCes crm aualty vervicas e (O
wa2sry . SDGICALL SDiversey G’“’ EONIKH @ efood ERMV  onedi EATA - o ERGO
= e AR " TPANEZA -V elpeaison courier A Y A b e et
oy
| 4 oo f
© e.satisfaction (A EUROBANK  EUROUFE FfH 5 v 19/ W Eer -
g 0 @EYAAN  onurdly [ focusBai  guemefepe  GRET  HRYRAmesior

........

ach "
(@ Y wer | pemme™™ HHPAKAME  hHPQN SICAP  imetri®% 3% BRiNss  ®INTERAMERICAN (@) Intouch®  [4]2YSTONE

RECRUITMENT AGENCY

777777 y IMZInSYS = '-‘ i i -'.AEMELLON
(ANTAR rocnen B .m!c! kPmc  DEZE ©LC o e g Medialel AV AMEN

AYNAMIKM ?:'F‘fx‘.: 2
METRONANALYSIS MINETTA Ao [NeaOvs: S NEF-NEF oo, g3 @)™ novibet ﬁ & OCTANE
i . = 000 — e
e g @ oAYMNIA 040 ’(’ ey %onon oTe) ARCADEMY T e A B el (B cnteemrce @) PeopleCert SPOBUCA
A v : . B : g A @ 5ARKK
g Whmsesiens pffec & Priftergia p gt RRespose G SAMSUNG  cunmicen
= R | 7 SOFITEL TAARCA  POArEMOY o =
SingularLogic® SKAG  slesd  =erinc 5 Stoiximan (@Jverx P Teleperformance  THEFUTURECATS

Vi gvolton  \\'TST white (wp) puple. === 7800

Auvvapiki EEENEN Mehwv (2004-2025)

138

37

2004 2025

Statistics
€48,2B total turnover (2023)

€380M avg turnover (2023

> 118K total # of employees

1000 avg # of employees




Anoloyiopog 2024

63 APAZEIZ
8.9/70+ XTEAEXH
Awayvon yvwonc ko Awtowon ko Avartuén Avayvwplon Kot
Ekntaidsuon EmiBpaBevon
30 WEBINARS/ WORKSHOPS 6 CEOs' EVENTS 5 HMEPIAES 1 EoNIKA BPABEIA EZYMHPETHZHS NEAATQN
2.216 stenext 316 ceos Z;'SP:TT:AZE':(ZH”EAATH 570+ stenexH
g IE?E&;L“&TSZ‘EQMS 2E j ;A‘,IANAGERS' EVENT 1 EKAHAOSH FIA TA 20 XPONIA 1 EBAOMAAA E=YNHPETHEHE MEAATQN
2TEAEXH 280 109 eraipeies & ... sTEAEXH
/1 sTEAEXH STEAEXH
1 sYNEAPIO KOPYOHS 1 konH NPQTOXPONIATIKHE MITAS

1 GREEK EXCELLENCE AWARDS @ ONDON
30 2TEAEXH

1 CUSTOMER SERVICE OPEN DAYS

795 stenexH 226 senexH 170 stenexn

] SYNEAPIO KAAQN MPAKTIKEN 5 SYNEAPIAKEZ AITIAEX

260+ 2TEAEXH



stpatnywoi NuAwvee 2025 e

Oeopikog Mopéag Alaoclvéeong
Pe to e§WTEPLKO

Ekrtaidevon = Nvwon -
BéAtiotec MPOAKTIKEC

Atowon BpaBevon - Avayvwplon



Webinars/ Workshops
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Alpha Bank

myAlpha Vibe
Tuyxpovitel yeviég

COSMOTE
eValue

customer relationship partner

Traditional Al / Generative Al

Alba

Graduate
Business
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“Innovation driven, human focused: The Novibet way”
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Biwoipétnta ownv Eurobank

Expatnymn Biwootntag £ EUROBANK
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Customer
Excellence

Opyawouts 1M Xpovag: Efunnodmon Miand
Customer Service Organkation of the yeor

ou Ba NephapPave AvanTun Ka) EunpEpIo YIa GAOUS,
10 Vo evappoviooupe tg BPAcINPIGINTES, 10 XOPTOPUAGKIO KO1 TIC EnevBUong
Global Service Delivery for the IT Industry PP P!

Mental Health in the Workplace

Exploring employee satistaction, stress impacts, and work-ie balance

AT 2019 g 2024 auvexis
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EMPLOYEE FOCUSED CULTURE
FRONT LINE ENGAGEMENT IS A TOP PRIORITY FOR US

e IMPERIAL
Zk‘{ BRANDS

Webinar

IMPERIAL BRANDS HELLAS
~ TELEPERFORMANCE
REWARDS CARE EMPLOYEES &
PARTNER WEEK
EVENTS

SAMSUNG

~ . V. IMPERIAL SE— THEFUTURECATS
® ALPHA BANK 2‘&. BERANDS l‘? TElEpEffOl'l'ﬂﬂnCE HHOWATION EONSULTANCY




EXECUTIVE PROGRAMS 3E 0
SYNEPrAzIA ME TO ALBA

Unit 1: Developing CS Excellence
Arnpidtoc 2025

3 EvotnteC Unit 2: Managing Values & Competencies for CS Excellence

lovvioc 2025

Unit 3: Mastering Excellence: Leading CS Teams
NogpBplog 2025

Advanced Perspectives of Leadership: Thriving Customer Service Leaders Program
program AexépBprog 2025




Apdosic 2025

a CEOs’ & Managers’ Meetings
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H EkteAeotiknl Opada touv EIEN

MuwdAng Movtikog Avaotaoio Fl’ewpyorovAou Mapia KapadeAn Kwvotavtivog Agppatag

Business Development Operations Executive Training Coordinator & P.R. Members' Facilitator

Manager



ETtikowvwvia

EAAHNIKO INZTITOYTO EZYMHPETHZHZ MEAATSE2N

info@customerservice.gr

210 300 1020

www.customerservice.gr

www.csawards.gr

www.csweek.gr

Linked[[l] ¥ @3 YouTube



http://www.customerservice.gr/
http://www.csawards.gr/
http://www.csweek.gr/
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